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Cathay Pacific Visa® Card Mileage Renewal Offer

Terms and conditions

1. The Cathay Pacific Visa Card Mileage Renewal Offer (the "Offer") provided by Asia Miles
Limited is valid from 1 July 2022, 00:00 to 31 December 2022, 23:39, both dates inclusive
(the "Promotion Period").

2. Members who have fulfilled the following requirements (the “Eligible Members”) will be
entitled to the Offer:

i Members do not currently hold and have not cancelled any principal card of
Cathay Pacific Visa Card or Cathay Pacific Visa Signature Card (each an “Eligible
Card”) issued by Synchrony Bank (the “Bank”) in the past 6 months from the date
of approval of their current application for a principal card of the Eligible Card;
AND

ii. Members have successfully applied for and been issued with an Eligible Card
during the Promotion Period.

3. Under the Offer, Eligible Members can enjoy a mileage renewal fee waiver on miles
earned under the time-based system including:

i.  the balance of miles earned before 1 January 2020; AND
ii. the balance of miles earned before 1 January 2020 but expired and were
deducted from 1 July 2022 onwards
iii.  those miles will be renewed and fall under the activity-based system afterwards;
while balance of miles earned from 1 January 2020 shall remain unchanged. All
miles shall stay active as long as the Eligible Members earn or redeem miles at
least once every 18 months. Expiry policy applies.

4. Eligible Members acknowledge that the Offer is provided by Asia Miles Limited. By
participating in this Offer, Eligible Members agree that upon approval of the Eligible Cards,
the Bank will provide the relevant information of the Eligible Members, including family
name, given name and Cathay membership number to Asia Miles Limited for fulfilment
purpose for this Offer only. However, the Bank accepts no liability for failure or delay in the
provision of the Offer to the Eligible Members for any reason beyond the Bank’s control.
The balance of miles earned before 1 January 2020 including those expired and were
deducted from 1 July 2022 onwards, will be automatically renewed within 6 to 12 weeks
upon receiving such information from the Bank.

5. The Offer cannot be converted into bonus miles, cash rebate or cash, and is non-
transferable.
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6. The Eligible Member’s Cathay membership account and Eligible Card must remain valid
when the Offer is granted, otherwise Asia Miles Limited and the Bank have the right to
forfeit the Offer or charge an amount equivalent to the value of the Offer.

7. Eligible Members understand and accept that the Bank is not the supplier of the Offer.
The Bank shall bear no liability relating to any aspect of the Offer, including without
limitation, their quality, supply, descriptions of the Offer provided by the relevant suppliers,
false trade description, misrepresentation, mis-statement, omission, unauthorised
representation, unfair trade practices or conduct in connection with the Offer provided by
the relevant suppliers, their respective employees, officers and/or agents. The use of the
Cathay membership account and the Offer is subject to the terms and conditions as
stipulated by Asia Miles Limited and the relevant suppliers.

8. Asia Miles Limited and the Bank reserve the right to vary, extend, terminate and/or cancel
this Offer or amend these terms and conditions at any time without prior notice. Any
benefit or promotional offer for Eligible Members is subject to availability and Asia Miles
Limited and the Bank may change such offer at their sole discretion from time to time
without notice to the Eligible Members. In case of any disputes, Asia Miles Limited and the
Bank’s decision shall be final and conclusive.

9. If there is any inconsistency or conflict between the English and the Chinese versions, the
English version shall prevail.

10. Other Asia Miles terms and conditions apply.
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