“Miles of Health Protection” Lucky Draw Terms and Conditions

The “Miles of Health Protection” Lucky Draw(“Lucky Draw”) contained in these Terms and
Conditions are organized by Cathay Pacific Airways Limited (“CX”), Asia Miles Limited
(“AML”) (CX and AML collectively are, “Cathay/AML”) and Cigna Worldwide General
Insurance Company Limited (“Cigna Healthcare”).

By participating in the Lucky Draw, each Eligible Participant (as defined below) agrees and
accepts to be bound by these Terms and Conditions.

The promotion period of Lucky Draw starts from 24 May 2024 until 30 June 2024,
23:59 (GMT+8) (“Promotion Period”).

To be eligible for the Lucky Draw, participant must fulfil the following requirements (
"Eligible Participant(s)"):

(a) is aged 18 years or older;
(b) resides in Hong Kong;
(c) is an existing Cathay Membership Programme (“Cathay Programme”) member;
(d) completes a quiz (4 questions) (“Quiz”); and
(e) successfully registers for the Lucky Draw during the Promotion Period by completing
and submitting the designated registration form (“Designated Registration Form”)
on CX’s website with the following information:
e full name (as shown on passport)
e Cathay Membership Programme number
¢ valid Hong Kong mobile number
e email address

The first 2,600 Eligible Participants who have consent to receive direct marketing materials
from Cigna Healthcare and/or CX, and submitted the Designated Registration Form will
receive 200 Asia Miles as a registration incentive (“Registration Incentive”) within 4-6
weeks after the end of the Promotion Period.

Eligible Participants, who are policyholders of Cigna Cathay Premier Health Plan who holds
an effective policy on or before 30 June 2024 in Hong Kong, will be entitled to 10 entries in
the Lucky Draw, while other Eligible Participants will be entitled to 1 entry.

An Eligible Participant may only participate in the Lucky Draw once during the Promotion
Period. All information submitted on the Designated Registration Form cannot be changed
once it has been submitted. If any information provided (including but not limited to the
email address and mobile number) is untrue, incorrect, incomplete or invalid, participants
will be disqualified for this Lucky Draw.



8. The winners of the Lucky Draw (“Winners”) will receive the following prizes (“Prizes”):

Prizes Quota
Grand Prize 440,000 Asia Miles 1
Second Prize 300,000 Asia Miles 1
Third Prize 152,000 Asia Miles 1
Special Prize 1,000 Asia Miles 100

9. Each member can only win at most one prize.

10. The Winners will be drawn among the Eligible Participants randomly by a computer system
on 22 July2024. Additionally, 50 reserved winners will also be drawn on the same day.

11. The Lucky Draw result will be published on The Standard and Sing Tao Daily on 31 July
2024 (the “Announcement”). The Prizes will be credited to the Winners’ Cathay

Programme membership accounts within 4-6 weeks after the Announcement.

12. The Winners must submit proof of eligibility as required by Cigna Healthcare and
Cathay/AML. Failure to provide satisfactory proof, or submission of false eligibility
information, will result in Cigna Healthcare and Cathay/AML reallocating the prize to a

reserved winner.

13. For Eligible Participants entitled to 10 entries due to that person being a policyholder of
Cigna Cathay Premier Health Plan as per paragraph 6 above, cancelation or termination of
the relevant policy will result in Cigna Healthcare and Cathay/AML reallocating the prize to

a reserved winner.

14. The Eligible Participants are required to provide the correct Cathay Programme member
information on the Designated Registration Form (including Cathay Programme
membership number, full name, email address and mobile number) consistent with the
record of Cathay/AML, in order to receive the Prizes. Cigna Healthcare and Cathay/AML
will not be liable or responsible if the Winners are unable to receive their Prizes for any
reason or if Cathay/AML is unable to credit the Asia Miles to the Winners’ Cathay
Programme Membership accounts if any information provided is incorrect or required

information is missing.
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For the purpose of determining an Eligible Participant’s eligibility for the Lucky Draw and
for receiving the Registration Incentive, the date and time of the submission of the Quiz
and the Designated Registration Form shall be determined based on the system records
of CX. CX will not accept responsibility for any error, omission, interruption, deletion,
defect, delay in operation or transmission, communications line failure, theft,
destruction, alteration of or unauthorized access to entries, or entries lost or delayed,
whether or not arising during operation or transmission, as a result of server functions,

viruses, bugs or other causes outside its control.

Entry to the Lucky Draw does not guarantee the winning of any prize.

The Prizes are not exchangeable, transferable, returnable or redeemable for cash.

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with
this Lucky Draw shall be processed in accordance with the Cigna Healthcare Personal
Information Collection Statement and Cathay/AML privacy policy. By participating in this
Lucky Draw, the participants confirm their understanding and agree to the Cigna
Healthcare Personal Information Collection Statement https://www.cigna.com.hk/iwov-
resources/docs/en/PersonallnformationCollectionStatement eng.pdf and Cathay/AML
privacy policy https://www.cathaypacific.com/cx/en HK/legal-and-privacy/customer-
privacy-policy.html.

The Cathay Membership Programme Terms and Conditions shall apply. To the extent
there is any inconsistency, these Terms and Conditions shall prevail.

Cathay is an authorized insurance agent (FA3522) of Cigna Healthcare, and Cathay/AML
are not responsible for any insurance products issued by Cigna Healthcare, or any
information provided by Cigna Healthcare in relation to insurance products in
connection with this Lucky Draw or otherwise.

If there is any inconsistency or conflict between the English and Chinese versions of these
Terms, the English version shall prevail.

All matters and disputes relating to the Lucky Draw, and these Terms and Conditions, will be
subject to the final decision of Cathay/AML and Cigna Healthcare.

These Terms and Conditions shall be governed by and construed in accordance with the
laws of Hong KongSAR. Any dispute that cannot be resolved between Cathay/AML and
Cigna Healthcare and the participant will be submitted to the exclusive jurisdiction of
the courts of Hong Kong.
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