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“Million Miles of Health Protection Lucky Draw” Terms and Conditions 

1. “Million Miles of Health Protection Lucky Draw” (“Lucky Draw”) is offered by Cathay 
Pacific Airways Limited (“Cathay”), Asia Miles Limited (“AML”) (Cathay and AML 
collectively as “Cathay/AML”) and Cigna Worldwide General Insurance Company Limited 
(“Cigna Healthcare” or “Cigna Hong Kong”). 

2. By participating in this Lucky Draw, participants are deemed to have accepted and agreed 
to be bound by these terms and conditions. 

3. The promotion period of this Lucky Draw is from 7 April 2025, 14:00 to 6 June 2025, 23:59 
(both dates inclusive, Hong Kong Time, GMT+8) (“Promotion Period”). 

4. To be eligible for the Lucky Draw, participants must meet the following criteria ("Eligible 
Member"): 

a. Be 18 years of age or above; 
b. Locate in Hong Kong when submitting the designated online registration form 

("Registration Form"); 
c. Be a current member of the Cathay Membership Programme; 
d. Complete a questionnaire consisting of 4 questions; and 
e. Successfully register for the Lucky Draw during the Promotion Period by filling out and 

submitting the Registration Form with the following details: 
i. Full name (as shown on passport) 

ii. Cathay Membership Programme membership number 
iii. Valid Hong Kong mobile number 
iv. Email address 

5. During the Promotion Period, there will be 3 rounds of registration for the Lucky Draw 
according to the following schedule (each a “Registration Period”): 

Lucky Draw Registration Period 

Round 1 7 April 2025 – 22 April 2025 (“First Registration Period”) 

Round 2 23 April 2025 – 15 May 2025 (“Second Registration Period”) 

Round 3 16 May 2025 – 6 June 2025 (“Third Registration Period”) 

 
6. Consent to Cathay/AML’s use and transfer of personal data to Cigna Healthcare for the 

purpose of direct marketing (“Consent”) is required to receive the registration incentive of 
100 Asia Miles (“Registration Incentive”). However, participation in the Lucky Draw is not 
contingent upon this Consent. The first 10,000 Eligible Members in each Registration 
Period who successfully submit the Registration Form and provide the Consent will each 
receive the Registration Incentive. A total of 30,000 Registration Incentive with 3,000,000 
Asia Miles will be available throughout this Lucky Draw. 

7. For Eligible Members who qualify to receive the Registration Incentive, the Registration 
Incentive will be credited to their Cathay Membership Programme accounts on or before 
30 June 2025. 

8. Each Eligible Member may register for and enter the Lucky Draw only once during the 
Promotion Period. Once submitted, all information provided on the Registration Form 
cannot be modified. Duplicate submissions and any untrue, incorrect, incomplete or 
invalid information provided (including but not limited to the email address and mobile 
number) will result in disqualification from this Lucky Draw.  

9. During the Promotional Period, each Eligible Member is entitled to a minimum of one (1) 
entry. Additionally, Eligible Members who are policyholders of the Cigna Cathay Premier 
Health Plan and whose policy is in-force as of 6 June 2025 (“Eligible Policyholders”), will 
be entitled to a total of thirty (30) entries. Each Eligible Policyholder will receive a 
maximum of thirty (30) entries in each round of the Lucky Draw, which cannot be carried 
over to the next round. 

10. For the avoidance of doubt, Eligible Members will be entitled to only one (1) entry if their 
Cigna Cathay Premier Health Plan policies are canceled or terminated on or before 6 June 
2025. 

11. The winners of the Lucky Draw (“Winners”) will receive the following prizes (each a 
“Prize”): 

Round 1 Prize Quota 

Grand Prize 150,000 Asia Miles 1 

Special Prize 2,000 Asia Miles 20 

Round 2 Prize Quota 

Grand Prize 260,000 Asia Miles 1 

Special Prize 2,000 Asia Miles 20 

Round 3 Prize Quota 

Grand Prize 440,000 Asia Miles 1 

Special Prize 2,000 Asia Miles 35 

 
12. Eligible Members who registered during the First Registration Period are eligible for Round 

1, Round 2, and Round 3 of the Lucky Draws. Eligible Members who registered during the 
Second Registration Period are eligible for Round 2 and Round 3 of the Lucky Draws, while 
Eligible Members who registered during the Third Registration Period are only eligible for 
Round 3 of the Lucky Draw. 
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13. Each Eligible Members may win only one Prize in the entire Lucky Draw. Eligible Members 
who do not win in a previous round will automatically be entered into the next round's 
Lucky Draw without the need for re-registration. 

14. Winners will be drawn randomly among the Eligible Members by a computer system on 30 
June 2025. All three rounds will be conducted on the same day. Additionally, after Round 3 
of the Lucky Draw, 50 reserved winners (“Reserved Winners”) will also be drawn on the 
same day. 

15. The results of the Lucky Draw will be published in The Standard and Sing Tao Daily on 9 
July 2025 (the “Announcement”). Prizes will be credited to the Winners' Cathay 
Membership Programme accounts on or before 29 August 2025. 

16. Winners are required to provide proof of eligibility as required by Cigna Healthcare and 
Cathay/AML. Failure to provide satisfactory proof or submission of false eligibility 
information will result in forfeiture of the Prize, which will then be reallocated to a 
Reserved Winner at the discretion of Cathay/AML and Cigna Healthcare. 

17. All information provided by the Eligible Members must be accurate, up-to-date, true, and 
complete in accordance with the records of Cathay/AML to qualify for the Prize. 
Cathay/AML and Cigna Healthcare assume no responsibility for any loss resulting from 
outdated, incorrect or incomplete information provided by the Eligible Members. 

18. Cathay/AML and Cigna Healthcare do not accept any responsibility or liability for any 
problems or technical malfunction of any communication network, or for any late, lost, 
incomplete, incorrectly submitted, delayed, illegible, corrupted or misdirected entries, 
claims or correspondence, whether due to error, omission, alteration, tampering, 
deletion, theft, transmission interruption, communications failure, or otherwise, as may 
be applicable.  

19. Prize is not exchangeable, transferable, refundable or redeemable for cash. Any use of the 
Prize is subject to the relevant terms and conditions imposed by Cathay/AML. Cigna 
Healthcare is not the owner or operator of Cathay Membership Programme and shall not 
be liable in any way whatsoever in relation to any aspects for the use of the Prize, including 
but not limited to redemption of Prize, quality and supply of the redeemed services or 
products, etc.. 

20. The Cathay Membership Programme Terms and Conditions shall apply. In the event of any 
inconsistency between the Terms and Conditions of this Lucky Draw and Cathay 
Membership Programme Terms and Conditions, the Terms and Conditions of this Lucky 
Draw will prevail for all matters in relation to the Lucky Draw.  

21. Cathay is an authorized insurance agent of Cigna Healthcare, with licence no. FA3522. 
Cathay/AML shall not be responsible for any insurance products issued by Cigna 
Healthcare, or any information provided by Cigna Healthcare in relation to insurance 
products in connection with the Lucky Draw or otherwise.  

22. The Terms and Conditions are governed by and shall be interpreted in accordance with the 
law of Hong Kong Special Administrative Region.  

23. For any matter relating to or dispute arising from this Lucky Draw or these Terms and 
Conditions, Cathay/AML and Cigna Healthcare reserve the right of final decision.  

24. In case of any discrepancy between the English and the Chinese versions of these Terms 
and Conditions, the English version shall prevail.  

25. Personal data collected, used, stored, disclosed or otherwise dealt with in connection 
with this Lucky Draw shall be processed in accordance with the Personal Information 
Collection Statement of Cigna Hong Kong and Cathay Pacific Customer Privacy Notice. By 
participating in this Lucky Draw, the Eligible Members are deemed to have read, 
understood and agreed to be bound by the Personal Information Collection Statement of 
Cigna Hong Kong and Cathay Pacific Customer Privacy Notice.  

26. Trade Promotion Competition Licence No.: 59801-4 

https://www.cathaypacific.com/cx/en_HK/legal-and-privacy/cathay-membership-terms-and-conditions.html
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cathaypacific.com/cx/en_HK/legal-and-privacy/customer-privacy-notice.html

