I Submit your health
CA declaration using the
Femsis SG Arrival Card e-Service

Travelling or Returning to Singapore?

All travellers must now submit the electronic health declaration before they
enter Singapore, using the SG Arrival Card e-Service. You can do so up to
three (3) days before your arrival in Singapore.

This applies to all travellers.

Residents: Visitors ' :

¢ Singapore Citizens * Foreign visitors

® Permanent Residents * Travellers enrolled in the

¢ Long-Term Pass holders (Student’s Pass, Frequent Traveller Programme
Dependant’s Pass, Long-Term Visit Pass
and Work Pass)

How Can | Submit the Electronic Health Declaration?

’ Before setting off for Singapore H|- - ;:'.f’.:

Step 1 .-h

Visit https://eservices.ica.gov.sg/sgarrivalcard 0
or download the SG Arrival Card for free on the ™
App Store or Google Play.

Step 2 A!

At the landing page, select: Residents or Foreign Visitors accordingly.

Foreign visitors will also be required to submit your arrival information which
will entail the health declaration. You will receive an acknowledgement upon
successful submission of the electronic health declaration/arrival information.

’ Upon arrival in Singapore
Step 3 N W

Produce your travel document for arrival immigration clearance. For foreign
visitors, you do not need to submit a paper arrival card, as ICA’s immigration
system will already have the electronic arrival information which you have
submitted in advance.




Frequently Asked Questions

Q1: Who should submit the electronic health declaration?

A1: All travellers entering Singapore, including Singapore Citizens, Permanent
Residents, Long-Term Pass holders (Student’s Pass, Dependant’s Pass,
Long-Term Visit Pass and Work Pass), travellers enrolled in the Frequent
Traveller Programme and foreign visitors, should submit a health declaration.

Q2: Why am | required to submit the electronic health declaration?
A2: This requirement is part of ICA's border control measures in response to the
COVID-19 (Coronavirus Disease 2019). Those who make false declarations

may be prosecuted under the Infectious Diseases Act.

Q3: How early can | submit the electronic health declaration?

A3: You can submit the electronic health declaration up to three (3) days prior to
your arrival in Singapore, to avoid unnecessary delays during immigration clearance.
Q4: What if there is a change in my health status and | have already
submitted my health declaration earlier?

A4: You should resubmit your health declaration if there is any change in your
health status. It is an offence to submit a false declaration. Those who make false

declarations may be prosecuted under the Infectious Diseases Act.

1 Pending the lifting of border control measures.
It was announced on 22 March 2020 that entry into or transit through Singapore for all short-term
visitors will not be allowed from 23 March 2020, 2359 hours.

For more information, you may visit ICA's website at www.ica.gov.sg.
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