Part A: Cashback to Asia Miles at HKD1 = 8 miles (All Users)
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The promotion period runs from 9 November 2026, 00:00 to 4 January 2027, 23:59 (the
"Promotion Period").

During the Promotion Period, ShopBack Hong Kong users may convert the
"Withdrawable Cashback" in their ShopBack account into Asia Miles via the "Redeem
Money/ Redeem Cashback" page in the ShopBack Website or mobile app. Each single
conversion request of HKD1,000 or above is eligible for a promotional rate of 8 Asia
Miles per HKD1 of Cashback.

Quota is limited and offered on a first-come, first-served basis while stocks last. Once
the quota is reached, this offer will end early without further notice.

Each user may enjoy the promotional rate (HKD1 = 8 miles) once only during the
Promotion Period, applicable to the user's first eligible single conversion request.

The promotional rate consists of:

o (a) Standard rate: 7 Asia Miles per HKD1 of Cashback, processed under the
standard conversion procedure and expected to be credited to the user's Cathay
membership account within 14 working days; and

o (b) Bonus Miles: 1 additional Asia Mile per HKD1 of Cashback (the "Bonus
Miles"), the Additional Miles are expected to be credited to the user's Cathay
membership account within 2 months after the promotion ends.

Due to system display limitations, ShopBack will show the standard rate (HKD1 =7
miles) for all conversions during the Promotion Period. Bonus Miles will be credited to
the Cathay membership account provided in the relevant conversion request within two
months after the end of the Promotion Period, on or before 4 March 2027.

A single conversion request below HKD1,000 will be converted at the standard rate of 7
Asia Miles per HKD1 and is not eligible for Bonus Miles. Amounts from multiple
conversion requests cannot be combined to meet the threshold.

Bonus Miles are calculated on the amount of the eligible conversion request. Fractions
of a mile will not be awarded.

Conversion requests must be successfully submitted within the Promotion Period. If a
conversion fails due to incorrect user information or any other reason, the amount will be
returned to the user's Withdrawable Cashback; that request will not be eligible for Bonus
Miles and will not count as the user's one-time use of the promotional rate. The user
must resubmit with correct information within the Promotion Period to qualify.

All conversion requests are also subject to ShopBack's general Terms & Conditions for
converting Cashback to Asia Miles, including the requirement to provide personal details
that exactly match the user's Cathay membership account, and that a submitted request
is final and irrevocable.

Part B: ShopBack New Customer Exclusive Offer

1.

2.

3.

The promotion period runs from 9 November 2026, 00:00 to 4 January 2027, 23:59 (the
"Promotion Period").
This offer is only applicable to new ShopBack customers who sign up with the referral
code AMYE2026 and join the designated challenge(s) on ‘Quest’ page during the
Promotion Period. A new customer is defined as a user who has never completed a
purchase through ShopBack.
The offer has two reward tiers:
o Challenge 1 (all purchases): Accumulate HKD100 or above in eligible spend at
any partner merchants through ShopBack during the Promotion Period to receive
800 bonus Asia Miles.
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o Challenge 2 (travel purchases): Accumulate HKD500 or above in eligible spend
at any travel merchants through ShopBack during the Promotion Period to
receive an additional 400 bonus Asia Miles.

Challenge 1 and Challenge 2 rewards can be stacked. Users must join both Challenge 1
and Challenge 2 for eligible spend at travel merchants to count towards the accumulated
spend of both challenges. Accumulate/d travel spend of HKD500 or above meets the
requirements of both Challenge 1 and Challenge 2 and earns a total of 1,200 bonus Asia
Miles.

Each new customer may receive each tier's reward once only, up to a maximum of 1,200
bonus Asia Miles under this offer.

Travel merchants refer to all partner merchants under the "Travel" category on the
ShopBack platform.

Users must link their Cathay membership account on the ShopBack withdrawal page on
or before 4 January 2027, 23:59 to be eligible for the reward. Click here to link your
Cathay membership account.

Please make sure the ShopBack mobile app is updated to the latest version to access
the linking page.

Eligibility is determined by the time the Cashback is successfully tracked (not the order
time). Only orders with Cashback successfully tracked within the Promotion Period count
towards accumulated spend. The challenge progress bar will update once the Cashback
from an order is successfully tracked.

Upon verification of eligibility, Asia Miles will be credited to the user's Cathay
membership account within two months after the end of the Promotion Period, on or
before 4 March 2027.

. This offer only applies to orders made on ShopBack partner online shopping platforms.
12.

Each user may only use one account, and each account may receive each tier's reward
once only. If ShopBack detects multiple accounts held by the same user or on the same
device during verification, ShopBack reserves the right to disqualify the user from the
reward.

Spend from orders that are cancelled, returned, exchanged or otherwise amended will
not count towards accumulated spend. Orders with a 0% Cashback rate, or with
Cashback or a checkout amount of HKDO, are not counted.

Part C: General Terms (Applicable to Parts A and B)

1.

All matters relating to the Cathay membership account, including but not limited to rules
on the use, transfer and validity of miles and account login issues, are governed by
Cathay's terms and conditions. For privacy and authorisation reasons, users must
contact Cathay's customer service team directly for such enquiries.

The above offers are subject to the terms and conditions of ShopBack and the Cathay
membership programme.

ShopBack reserves the right to cancel, terminate, modify, interpret or suspend this
promotion and these Terms & Conditions at any time without prior notice.

In case of any dispute, ShopBack and Asia Miles Limited reserve the right of final
decision.

These Terms & Conditions are available in Chinese and English. In case of any
discrepancy between the two versions, the English version shall prevail.


https://www.shopback.com.hk/payment?utm_source=mapp&utm_medium=ios&hide=header,footer&nativewithdraw=true&tab=miles
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