& CATHAY PACIFIC

Cathay Pacific Airways Limited
Airline Offices Level 1 Terminal 2
Manchester Airport MO0 1QX
UNITED KINGDOM

23 June 2024

SUBJECT - CX216 / 23JUN FLIGHT DISRUPTION

Dear Customer,
On behalf of Cathay Pacific, I'm very sorry for the disruption to your journey today.

The major power cut suffered by Manchester Airport on 23™ June 2024 resulted in the total
incapacitation of its baggage handling system. We regret that your checked-in bags could not travel
with you on the same flight.

My colleagues around the network have been informed of the situation and they will be on hand to co-
ordinate with you on delivery details and provide any assistance upon your arrival at your destination.

We know any kind of disruption to your travel plans can be frustrating and we thank you for your
patience and understanding. My team and | shall endeavour to expedite the delivery of your bags to
you as soon as practical.

Yours faithfully,

Paul Smith
Airport Operations Manager - Manchester
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Registered office — 33rd floor One Pacific Place 88 Queensway Hong Kong @



